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You have helped keep our surgeries in high
spirits during these difficult times.

Vaccinations

We are continuing to work hard every week
to deliver our vaccine supply and to keep our
practices running smoothly. Continuing to

A massive THANK YOU to all staff members

follow Government guidance, we are hoping

who, over the past few months, have been

to return to normality in practice in the near

assisting at the vaccination centre and a big

future. Thank you.

thank you to staff who have been keeping
their practices running smoothly every day.

We have now administered 9441 Pfizer and
9287 AstraZeneca vaccines.

See page 3 for patient feedback we have
received.

THANK YOU!

We have nearly completed cohorts 1-9 and
hope to move on to the next cohort of 10-12
shortly.

Next Steps
We will be vaccinating Cohorts 10-12
alongside our mass vaccination centres and

This is an incredible achievement for our

local PCNs.

surgeries. Everyone has worked very hard to
get the vaccination programme up and
running.

Why have we decided to proceed

We have had incredible feedback from

through the vaccination

patients expressing how fantastic the
surgeries have been not just during the
Vaccine Programme but during the whole
Covid19 Pandemic. Staff efforts have not
gone unnoticed.
Thank you to all patients who have shared
kind comments in the form of letters,

programme to cohorts 10-12?
This decision was important for our Primary
Care Network, to continue building
relationships and providing the highest level
of care to our patients throughout the
Covid19 Pandemic and beyond.

messages, social media and feedback forms.
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Our Learning Disability
Vaccination Clinics
Well done to Rachel Stott, Sue Thomas, Amy
Eggeling and Lucy Holmes for being featured
in the Primary Care Bulletin but also
Management in Practice.
Healthier South Wirral have now vaccinated a
third of the 360 patients on its learning
disability register in two days. 69 patients with
learning disabilities and 42 carers were
vaccinated on 17th February and a further 48
patients and another 15 carers on 23rd
February 2021. What a great achievement.
The separate clinics guaranteed a quiet,
comfortable environment for our Learning
Disability patients with easy-read posters and
the options of stickers and sweets once the
vaccination was done.
Thank you all for your amazing efforts that
have ensured a highly successful Learning
Disability Clinic at The Oval. The response has
been amazing and feedback collected has
been fantastic.
We are a very proud PCN team.

Find the article on the Management in
Practice website:
https://managementinpractice.com/news/pcn
-site-vaccinates-third-of-learning-disabilitypatients-in-twodays/?utm_source=mip%20bulletin&utm_me
dium=newsletter
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What did our Patients
Have to Say about Us?

“Everything was well organised and
efficient. Staff were friendly and there
was plenty of opportunity to ask
questions if I had any concerns”
-

The Oval Leisure Centre
– Average Ratings out of 5
• Overall experience – 4.9
• Staff attitude – 4.9

“Very well planned! I hope this gives the
GP surgeries involved the recognition they
deserve”
“The whole procedure was well organised

• Quality of information and advice given -

safe and staff were very kind and caring.

4.9

I was well informed and understood the

• Waiting time – 4.9
• Cleanliness – 4.9

procedure from start to finish”
“On arrival and at every point staff

95% of people leaving feedback
rated their experience 5 stars!

where clear in their communication and
checking all was okay. All staff introduced
themselves and I was given all the
information and guidance needed”

“I was reassured by staff as I was anxious
attending by myself”
“Just a short note to thank the Spital
Surgery staff manning the vaccination
site at The Oval. Very well organised and
efficient service. Well done! Keep up the
good work!”
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Looking After You
Times have been hard for everyone and we
understand it has been a daunting year. If you
have any concerns about your health and
well-being please contact your practice and
visit these webpages that offer advice and
support:
Supporting your recovery after COVID-19:
https://www.yourcovidrecovery.nhs.uk/

Support for your mental health:
https://www.nhs.uk/mental-health/nhsvoluntary-charity-services/charity-andvoluntary-services/get-help-from-mentalhealth-helplines/
https://www.mentalhealth.org.uk/
Tips for parents and caregivers, preparing
your child to return to school:
https://www.mentalhealth.org.uk/coronavirus
/returning-school-after-lockdown/tipsparents-carers-return-to-school
Project5- Free Wellbeing Support Service for
Health/Care Workers:
https://www.project5.org/
Our NHS People- Our NHS People have a
confidential bereavement support line for
issues relating to loss experienced through
your work. , operated by Hospice UK and free
to access from 8:00am – 8:00pm, seven days a
week.
Tel: 0300 131 7000
Text: 'frontline' to 85258
Twitter: @people_us

https://www.practitionerhealth.nhs.uk/covid19-workforce-wellbeing

Blue Light Card
Blue Light Cards offer a discount service for
the emergency services, NHS, social care
sector and armed forces, online and on the
high street. Cost: £4.99 for 2 years access.
Members of the blue light community can
access more than 15,000 discounts from large
national retailers to local businesses across
categories such as holidays, cars, days out,
fashion, gifts, insurance and phones.
Companies including:
Dominoes, EE, Alton Towers, Odeon, New
Look, Apple and many more!
To get yours visit
https://www.bluelightcard.co.uk/
Please visit your surgeries website pages for
further help and advice.
If you have any worries or would like to
discuss anything at all with a medical
professional, please speak to someone at
your surgery who can arrange this for you.
You can contact a medical professional
Monday-Friday online by submitting an
eConsult. eConsult is a simple online form
that allows you to get advice and treatment
by the end of the next working day.
Visit the Home page of your Practice’s
website to complete an eConsult.
Our eConsult service will not be monitored
over the weekend.
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Our HSW Social Media
It is very important for Healthier South Wirral
to have a presence online alongside the
individual surgeries, so patients can begin to
learn more about who we are as a Primary
Care Network and what we do as one.
Patients will often be sent to other surgeries
for different appointments, e.g bloodtests,
this may raise the question: why? Well, we are
a Network of surgeries working together to
provide the best form of care for the patients
of South Wirral.
It is also very important to keep our patients
up-to-date with news and information about
the surgeries, such as changes to
appointment bookings, flu jabs, rules and
restrictions whilst in surgery like wearing face
coverings. Social media has evidently been
an increasingly active platform that patients
have gone to for advice and for updates,
especially during the Coronavirus Pandemic.
Every week there has been more
engagements with posts on our HSW
Facebook especially. Facebook may also be of
interest to staff members, so they can follow
too!
Our HSW Facebook:
https://www.facebook.com/healthiersouthwirr
al/
Our HSW Twitter:
https://twitter.com/south_wirral
Give us a Like, Share or Tweet!

Practice Websites
Each website is kept up to date with relevant
news, events and advice about the surgery
and local charities.
Healthier South Wirral:
https://healthiersouthwirralpcn.co.uk/
Sunlight Group Practice:
https://sunlightgrouppractice.nhs.uk/

Eastham Group Practice:
https://easthamgrouppractice.co.uk/

The Allport Surgery:
https://allportsurgery.nhs.uk/

Civic Medical Centre:
https://www.civicmc.nhs.uk/

Spital Surgery:
https://spitalsurgery.nhs.uk/

The Orchard Surgery:
https://theorchardsurgery.nhs.uk/
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Health and Wellbeing–
Figures provided by Primary Care
Wirral (PCW) Newsletter

PCW covers:





Brighter Birkenhead
Healthier South Wirral
Healthier West Wirral
Wallasey Wellbeing

How many referrals have HSW
undertaken?
Wellbeing Practitioners
Over 8500 Referrals since April 2020 across
PCW
Healthier South Wirral

+3,000

Health Coaches
Over 1500 Referrals since October 2020
across PCW
Healthier South Wirral

+570

Learning Disability Team

Welcome our New
Staff Members
New Role Rachael Kinnear - Assistant
Practitioner for Mental Health
Rachael will focus around health
inequalities, frailty etc. within our
community.
Nathan Kelly – Covid19 Hub Vaccination
Coordinator
Nathan will be assisting with the day to day
organisation of the Covid19 Vaccination
Programme at the Oval Leisure Centre.
Becky Clarke - ART Coordinator
Becky will coordinate the ART team
ensuring patients referred to the ART are
supported by the correct clinician and are
triaged accordingly.
New Role Tracy Pilgrim - Cancer Care
Coordinator
Tracy will provide support for oncology
patients from the beginning of their
diagnosis, guaranteeing their needs are
addressed at a physical and mental level,
and their treatment journey is as
comfortable as possible.

Over 270 health checks Since Dec 2020
across PCW
Healthier South Wirral

+190

3760 REFERRALS IN
TOTAL FROM 2020-2021

HSW is ever-growing and we
are very excited to welcome our
new members of staff to the
team!
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OUR BRAND NEW
LOGO!

Why do we have a new logo?

HSW have a brand new logo we have been
very excited to share.
The HSW logo incorporates a new and fresh
colour palette detached from HSW practices
current colour schemes.
Symbolism is maintained without the need to
visually represent each practice in the logo,
which is an advantage if the number of
surgeries increases or decreases in future.
The new logo creates a positive impact for
our Primary Care Network and makes a
statement. So what is the meaning behind it?

As we have progressed as a Network, our

It is important for a logo to represent the
‘brand’ and what the brand stands for.

qualities have shone through and HSW
wanted these qualities to be visually apparent
for patients and staff members to see.
The new logo is vibrant, colourful and
symbolises HSW values. It also grabs a strong
first impression and makes us memorable.
Following the logo colour scheme, it is
important to continue using similar colours
when creating materials for HSW, this is to
make sure HSW is instantly recognisable for
patients.

Circles:
 Unity
 Commitment
 Community
Blue:
 Reliability
 Stability
 Protection
Pink:
 Care
 Nurture
 Love
Yellow:
 Freshness
 Energy
 Optimism
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Nurse Helen Hurst has
been fundraising!
During lockdown, Nurse Helen Hurst has
been keeping busy raising money and
supporting charities. Recently, Helen has
completed The Great Tommy Sleepout for the
Royal British Legion Industries (RBLI). The RBLI
is a national charity supporting the Armed
Forces, people with disabilities and people
who are unemployed.

If you would like to show your support by
donating, the fundraising page is on
Facebook under ‘Helen Hurst’ or personal
message Helen and she will send the
donation on to RBLI.
Helen’s work email is helenhurst@nhs.net.

Nurse Helen has dedicated her career to
supporting our local Veterans, and has
provided them with resources and admirable
care when they have needed it.

We spoke to Helen about her
charitable work:
“Last weekend I slept out for the RBLI, The
Great Tommy Sleepout. It was at the coldest 1oC, but dry! Homeless Veterans don’t have
the luxury of a tent, running water, or being
able to make a brew, things I definitely take for
granted!”

Why do you fundraise?
“Why do I do the fundraising? It gives me a
challenge, the 10K swim for the Cavell Nurses
Trust, the GNR for Walking with the Wounded,
10K run for Breast Cancer and helps me give
back to our Communities as my way of saying
thank you to them and brings people
together.”

Helen during her Sleepout, raising money for the
RBLI.

Well done Helen!

How can I support Helen?
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Our Patient
Participation Groups
(PPG)

If you have any friends or family you think
may want to join in our friendly discussions,
please spread the word!

Will you or someone you may know be
interested in joining a Healthier South Wirral
PPG?
The PPG provide valuable insight into how
our services are working for you as a patient.

Patients must be a part of one of the
Healthier South Wirral surgeries:
 Sunlight Group Practice
 The Orchard Surgery
 Eastham Group Practice
 The Allport Surgery
 Civic Medical Centre
 Spital Surgery

What is a PPG?

When will the PPG meet?

Having a PPG is important so we can
understand how to improve our services and
understand how patients perceive our surgery
and staff experiences.

The PPG will meet once every month to
discuss particular topics (details to follow).

To help us with this, we are setting up a HSW
virtual patient representation group so that
patients can have their say. We will ask the
members of this representative group some
questions from time to time, such as what
they think about our opening times or the
quality of the care or service they have
received.

Would you like to take part?
Do you have any suggestions that you would
like to discuss with your surgery and PPG? If
you would like to join our PPG, please email
healthier.southwirral@nhs.net with your
name, age, surgery and contact number or
alternatively fill out the registration form
available on each practice website and a
member of our team will be in touch.

The surgeries are always looking for new
members to join their PPG. So we thought,
why not make a HSW PPG?
We are looking to gather a broad spectrum of
patients if possible. Such as: young people,
workers, retirees, people with long term
conditions and people from non-British
ethnic groups. Everyone is welcome!

Spread a positive
word about HSW
PPG!

9|Page

10 | P a g e

